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The People’s Picture            

About  
the People’s Picture
The People’s Picture is a photography 
and design studio from British artist 
Helen Marshall. 

Each artwork is assembled from 
thousands of photos yet every single 
one tells a story. As an artist-led studio 
practice we create innovative photo 
mosaic artworks and installations at 
the leading edge of art, design and 
technology. Pictures are powerful. 
People connect with pictures. People 
share their memories, dreams and 
celebrate through pictures.

We bring communities together to 
create and celebrate their unique 
legacy. We pride ourselves on our 
attention to detail and giant interactive 
artworks.

The Big Picture broke the world record 
for the largest photo mosaic in the 
world. The work has been featured in 
the international news.

Who  
we work with
Clients & Partners include:

Kennedy Space Center Visitor 

Complex, BBC Television, Deloitte, 

ClearChannel, Ocean Outdoor, 

Landsec, EY, Canary Wharf Group, 

Times Square Alliance, LSE Library, 

Penguin Random House, Grain 

Photography Hub, Landsec, Cuervo 

Tradicional, Royal British Legion, 

Photographers Gallery, Network 

Rail, Prolific Graphics, Arts Council 

England, Financial Times, National 

Memorial Arboretum, Stoke on Trent 

City Council, Tottenham Hotspur, 

Birmingham hippodrome, Gatwick 

Airport, Rochester Cathedral,  

West Ham United, The Big Picture, 

Turner Contemporary, Towner Gallery, 

Ashcroft Playhouse, NYC Department of 

Education, St Pauls Way Trust, Imperial 

War Museum, Southwark Council. 

Featured 
in the news
Press Coverage includes:

NASA Events – Events Celebrating 
Apollo’s 50th Anniversary – 2019, 
NASA Twitter, The New York Times 
– Apollo 11 Anniversary: How to 
Celebrate This Weekend – 2019, The 
Times – Going back to the Moon 
– 2019, BBC Television National & 
Regional News, BBC Radio 4 Today 
Programme, Daily Mail – A moonstruck 
nation celebrated the 50th anniversary 
of humanity’s first footsteps on 
another world – 2019, ITV News 
– Thousands of selfies help create 
mosaic of suffragette – 2018 The 
Times, The Guardian, ITV News , Daily 
Mail, The Sun , Financial Times, Daily 
Telegraph , Evening Standard, Mirror 
Online – The People’s Queen: Unique 
mosaic portrait of Her Majesty made 
up of thousands of photos – 2012, 
CNN News.

21
MOSAICS

214,331
TOTAL IMAGES

1,125
 SQUARE METRES

5,127,942
AUDIENCE NUMBERS

45,000
GIGAPIXELS

Working with The Peoples Picture has been an incredible experience for everyone. The engagement 
for so many people has been truly memorable. Helen excels in nurturing the creative aspirations of 
people at grass roots level ensuring the experience is both relevant and meaningful to their lives. The 
quality of the work is exemplary and never fails to attract massive and avid attention.

- Paul Bailey, Culture and Events Manager, Stoke on Trent City Council
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Photographer Brief

1. Photographer Brief 
Thank you for agreeing to collect pictures for The Face 
of Liberation project. As part of the official celebrations 
of Liberation 75, ArtHouse Jersey has commissioned 
The People’s Picture to create one of the most ambitious 
pieces of participatory art Jersey has seen. ‘The Face of 
Liberation’ will be a photo mosaic featuring the faces of 
Jersey inhabitants, past and present, covering over 1,000 
square feet of wall space in St Helier. ArtHouse Jersey are 
appealing to all Islanders to send selfies, or pictures of their 
friends, family and ancestors to form the mosaic. We are also 
inviting people to reflect on the themes and questions that 
Liberation might raise.

•  Approach people and collect different faces by the 
deadline 15th March. Street scenes are ok as long as 
nobody identifiable if no permissions. Every photo should 
be ‘unique’ not repetitive of the same scene. Be original 
and enjoy! Photos only to be shot in Jersey. 

•  Hand out and give people the leaflets. 

•  Good quality images matter but so does quantity. Shoot 
in high quality jpeg if possible. If you have a high quality 
phone camera you can also use this. 

•  Always get their consent on the paper signature form 
provided. Always get the parent to sign if person 
photographed is under the age of 18. The printable 
consent forms can be found at the end of this document. 
Please carry lots of copies of the consent forms. 

•  Edit as you shoot: delete duds and repeats from camera to 
save time when uploading. 

•  It is important that you explain the project well to 
everyone. “We are creating a giant photo mosaic made up 
of thousands of photos” If this is not explained it can put 
people off participating. 

•  Photographers also need to sign a digital  ‘Photographer 
License’ form when they upload their photos. This gives 
consent for us to use the photos.

2. Uploading your Photos & Stories by 
Midnight 15th March 2020.
•  Use the dropdown options to tell us if you are a 

photographer or a partner. 

•  You can bulk upload if you have a large quantity. Do not    
upload raw or files larger than 10 megabytes or smaller 
than 2.5 megabytes.

•  Photograph or scan in a good light your signed release    
forms and upload alongside your photos. 

•  When you collate your faces if they have stories, we 
recommend you upload one by one to the submission form 
on site: www.arthouse.je/face-of-liberation

•  Copy/paste the story with the first name of the person. 
This way the photo can be published in the campaign.

•  Please try not to submit duplicate images/mistakes as 
these slow down processing time. 

•  If they agreed to be on the mailing list add their email 
address

3. Guidelines Do’s & Don’ts
•  Explain the project briefly and ask if they wish to take part. 

•  Do not visit shopping centres or gain entry anywhere in 
commercial spaces etc as they require a stricter licensing 
process.

•  Proceed and take photos! Always follow these steps first. 
Approach people, hand them a flyer, explain the project, 
take their photo, and get them to sign a consent form. If 
they are in a hurry use the short consent form which just is 
a quick name, email and signature and give them a flyer.

•  Bring fully charged batteries (spares if you have them), 
empty storage cards and cables. 

•  Please frame your head shoulder faces as much as possible 
so to get a consistent series of photos all your shots. Do 
not photograph people from a distance. Each photograph 
in the mosaic will be quite small, so full face is better. 

•  Ask them to go home and upload more 
photos and spread the word please! 

CLICK TO UPLOAD YOUR PHOTOS HERE

https://www.pixcollect.com/directupload?&n8qe4=52c3dbd995a2f4f610ec67a32941a4bd4a3e86b5
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Photographer License

This is just a copy. You will sign this automatically when 
you upload your photos.

A license or licence is an official permission or permit to do, 
use, or own something. A license can be granted by a party 
to another party as an element of an agreement between 
those parties. This license will be signed when you upload 
your photos to us onine. Please read the following carefully 
to understand our practices regarding your participation 
in The People’s Picture project that you are accepting the 
terms of this licence and granting rights to The People’s 
Picture. This form must be filled out to take part at start of 
the project. We need to be strict in order to maintain ethical 
GDPR practice and protect people’s identities and consents 
therefore you must ‘own’ the image before you grant us a 
license to use it. This is how we know it is safe to use.

The People’s Picture is an art and design studio operated by 
Helen Marshall Ltd. 

The registered office is: ACME Studio 42, Matchmakers 
Wharf, Homerton Road,  Hackney, London E95GP.  

We refer to the photography provided by you (Photography) 
taking photos on our behalf as a photographer, for the 
purposes of a photo mosaic project (project name for an 
artwork entitled [Project Name] (Artwork). This licence is 
to confirm the agreement between us whereby you have 
agreed to grant to us a licence to exploit certain rights in the 
Photograph on the terms set out in this letter agreement. 
We have agreed the following:

1. Grant of licence
In consideration of the opportunity to take part in the 
Project and for other good and valuable consideration, 
you hereby grant to us  an exclusive licence  to use the 
Photography for the full period of copyright in it including 
all periods of renewal, extension and revival of the copyright 
and thereafter in perpetuity and all necessary consents 
including under the Copyright, Designs and Patents Act 
1988 as amended from time to time or any enactment that 
replaces it to enable us to change, publish, distribute, exhibit, 
edit, adapt, modify, crop, alter and otherwise use and exploit 
the Photography for the purposes of the Artwork whether 
alone or incorporated in or in conjunction with other works 
worldwide and in all media whether now known or hereafter 
devised including but not limited to print, in national and 

international press, in  promotional material,  a form of a 
presentation of the work on the internet and social media, 
use for academic and scholarly purposes, oral and visual 
presentations to the public and  exhibitions (Licensed Rights).

2. Project and artwork
2.1  Under this agreement we give you the opportunity to 

take part in the Project and whilst we will make efforts 
to include the Photography in the Artwork we cannot 
guarantee it. 

2.2  As part of the Project you agree to provide relevant 
information concerning the Photography including 
but not limited to the names of the subjects of the 
Photography and any stories behind the Photography 
and those featured in the Photography (Information). 

2.3  By providing the Information, you agree for us to use, 
exhibit, publish, distribute, and otherwise use and exploit 
the Information for the purposes of the Project and the 
Artwork whether alone or in conjunction with other 
works worldwide and in all media whether now known or 
hereafter devised. 

2.4  By contributing to the Project you agree to provide 
us with your contact information which may include 
your name, address, e-mail address and phone number 
(Contact Information).

2.5  You agree that we can use your Contact Information for 
the following purposes:

(a) to carry out our obligations arising from any contracts 
entered into between you and us and to provide you 
with the information, products and services that you 
request from us;

(b) to provide you with information about other projects, 
artworks, goods and services we offer;

(c) to provide you, or permit selected third parties to 
provide you, with information about project, goods or 
services we feel may interest you.

(d) to notify you about changes to our service.

3. Licensor’s undertakings
3.1 You hereby warrant and undertake that:

(a) you are the sole owner of the Licensed Rights and/
or you have full authority to enter into this letter 
agreement;

(b) the Photography does not infringe the rights of any 
third party and the use of the Photography does not 
violate the rights of any third parties;

(c) the Photography does not incorporate any material 
that infringes the copyright or any other rights of any 
third party, including any right of confidentiality or 
privacy, nor does it contain any obscene, blasphemous 
or defamatory matter, and its exploitation shall not place 
any person in contempt of court nor in breach of any 
provision of any statute;

(d) you shall comply with the terms and conditions 
of any licensing agreements which govern the use of 
Photography provided by third parties;

(e) you shall comply with all laws and regulations as they 
relate to this agreement;

(f) you shall provide all documentation and releases in 
respect of the Photography;

(g) where the Photography depicts persons under the 
age of 18 years that you are either the child’s parent or 
guardian or have sought permission from the relevant 
parent(s) or guardian(s) to use this Photography;

(h) you are not aware, having made full and reasonable 
enquiry, of any claim by any third party that the 
Photography or any pre-existing material incorporating 
the Photography or included within the Photography, or 
the exploitation of the Photography has infringed or will 
infringe any rights of any third party and you agree that 
you shall immediately inform us if you become aware of 
any such claim; and

(i) you have secured all third-party permissions and 
releases necessary to grant the Licensed Rights to us and 
have made or will make in a timely manner all payments 
due to any such third parties necessary to enable us to 
exercise the rights granted to us under this agreement. 
You hereby acknowledge that we shall not be liable for 
any such payments.

3.2  You hereby waive in favour of us and all our assignees 
and successors in title all moral rights in the Photograph 
to which you may be entitled under the Copyright, 
Designs and Patents Act 1988 as amended from time to 
time and under all similar legislation from time to time in 
force anywhere in the world to the extent necessary for 
us to exploit the Licensed Rights subject to the terms of 
this licence.

3.3  You have uploaded and provided a completed long or 
short Public Consent Form as provided to you by The 
People’s Picture at the start of the project to accompany 
each and every photo taken of a participant and the 
partcipant has been made aware of how their image will 
be used, and if under 18 a parent/guardian has been 
present to sign permissions.
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4. Credit
4.1  Where it is possible to do so, but without any obligation, 

we may credit you as an author of the Photography or as 
a contributor to the Project.

4.2  Any failure by us to accord such credit and any failure by 
any third party to accord such credit shall not constitute 
a breach of this agreement by us.

5. Data protection
5.1  For the purposes of the administration and management 

of your engagement, the operation of our business 
and compliance with applicable procedures, laws and 
regulations, we and, where relevant, our duly authorised 
agents, advisers, and employees will need to collect, 
store and otherwise process your personal data.  This 
will be both electronically and manually (including 
information contained in email, email attachments and 
other forms of electronic communication).

5.2  You acknowledge that we are a data controller for the 
purposes of the EU General Data Protection Regulation 
(GDPR) and, when in force, the Data Protection Act 
2018 (“Data Protection Legislation”).  It is important 
that you read, understand and comply with our policies, 
notices or other information regarding personal data.

5.3  You shall, in relation to any personal data processed in 
connection with your obligations under this agreement:

(a) process that personal data only in accordance with 
this agreement, unless you are required to do otherwise 
by law. If it is so required, you shall promptly notify us 
before processing the personal data unless prohibited  
by law;

(b) ensure that you have in place protective measures, 
which have been reviewed and approved by us as 
appropriate to protect against any data loss having taken 
account of the:

i. nature of the data to be protected;

ii. harm that might result from any data loss;

iii. state of technological development; and

iv. cost of implementing any measures;

(c) ensure that you take all reasonable steps to ensure 
the reliability and integrity of any personnel engaged by 
you (where permitted under this agreement) who have 
access to the personal data and ensure that they:

i. are aware of and comply with your duties under this 
clause;

ii. are subject to appropriate confidentiality undertakings 
with you;

iii. are informed of the confidential nature of the personal 
data and do not publish, disclose or divulge any of the 
personal data to any third party unless directed in writing 
to do so by the Company or as otherwise permitted by 
this agreement; and

iv. have undergone adequate training in the use, care, 
protection and handling of personal data;

(d) not transfer personal data outside of the EU and the 
UK (following Brexit) unless our prior written consent has 
been obtained and the following conditions are fulfilled:

i. your or we have provided appropriate safeguards in 
relation to the transfer (whether in accordance with 
GDPR Article 46), as determined by us;

ii. you comply with your obligations under the Data 
Protection Legislation by providing an adequate level of 
protection to any personal data that is transferred (or, if 
it is not so bound, uses its best endeavours to assist the 
Company in meeting its obligations); and

iii. you comply with any reasonable instructions notified 
to you in advance by us with respect to the processing  
of the personal data;

(e) at our written direction, delete or return personal 
data (and any copies of it) to us on termination of the 
agreement unless you are required by law to retain the 
personal data.

5.4  Subject to clause 5.5, you shall notify us immediately  
if you:

(a) receive a data subject access request (or purported 
data subject access request);

(b) receive a request to rectify, block or erase any 
personal data;

(c) receive any other request, complaint or 
communication relating to either party’s obligations 
under the Data Protection Legislation;

(d) receive any communication from the Information 
Commissioner or any other regulatory authority in 
connection with personal data processed under this 
agreement;

(e) receive a request from any third party for disclosure 
of personal data where compliance with such request is 
required or purported to be required by law; or

(f)become aware of any data loss.

5.5  Your obligation to notify under clause 5.4 shall include 
the provision of further information to us in phases, as 
details become available.

5.6  Taking into account the nature of the processing, you 
shall provide us with full assistance in relation to either 
party’s obligations under Data Protection Legislation and 
any complaint, communication or request made under 
clause 5.4 (and insofar as possible within the timescales 
reasonably required by the Company) including by 
promptly providing:

(a) us with full details and copies of the complaint, 
communication or request;

(b) such assistance as is reasonably requested by us to 
enable us to comply with a data subject access request 
within the relevant timescales set out in the Data 
Protection Legislation;

(c) us, at our request, with any personal data you holds in 
relation to a data subject;

(d) assistance as requested by us following any data loss;

(e) assistance as requested by us with respect to 
any request from the Information Commissioner’s 
Office, or any consultation by us with the Information 
Commissioner’s Office.

6. Right to assign
We shall be entitled to assign, license or deal in any other 
manner with any or all of our rights and obligations under 
this agreement. You shall not be entitled to assign, license or 
deal in any other manner with any or all of your rights and 
obligations under this agreement.

7. Governing law
This agreement and any dispute or claim (including non-
contractual disputes or claims) arising out of or in connection 
with it or its subject matter or formation shall be governed by 
and construed in accordance with the law of England and Wales.

8. Jurisdiction
Each party irrevocably agrees that the courts of England and 
Wales shall have exclusive jurisdiction to settle any dispute 
or claim (including non-contractual disputes or claims) arising 
out of or in connection with this agreement or its subject 
matter or formation.

If you have any questions or concerns regarding any of the 
above, please contact: 
info@thepeoplespicture.com

I agree to the conditions stated in the Photographer 
Consent:

Name:

 
Address:

 
Email Address:

Signature:

mailto:info@thepeoplespicture.com
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I give my consent to Helen Marshall Ltd trading as The 
People’s Picture of address: ACME Studio 42, Matchmakers 
Wharf, Homerton Road, Hackney, London E9 5GP and  
ArtHouse Jersey, Greve de Lecq Barracks, St Mary, JE3 
3AA and to those whom it may authorise to photograph, 
film, and/or videotape me, and/or to use a photographic/
digital reproduction of me or my photograph (with or 
without my name), to identify me by first name, and/or to 
quote or record statements made by me, for any editorial, 
promotional, advertising, educational or other purpose 
whatever for ArtHouse Jersey and The People’s Picture 
projects and to be added to a new collection in Jersey 
Heritage Archives, Jersey Museum, The Weighbridge, St 
Helier, Jersey, JE2 3NG

 The People’s Picture, ArtHouse Jersey and those whom 
it may authorise shall have the rights to reproduce, 
distribute, and display — publicly, including on the Internet 
— photographs, film, videotape, statements, and quotes 

covered by this release, and to prepare derivative works The 
People’s Picture projects. I understand that The People’s 
Picture is not responsible for unauthorised duplication/use 
by third parties on the Internet or by the photographer.

For the purposes of this agreement and compliance with 
applicable procedures, laws and regulations, we and, where 
relevant, our duly authorised agents, advisers and employees 
will need to collect, store and otherwise process your 
personal data. This will be both electronically and manually 
(including information contained in email, email attachments 
and other forms of electronic communication). You 
acknowledge that we are a data controller for the purposes 
of the EU General Data Protection Regulation and, when in 
force, the Data Protection Act 2018.

Where we rely on legitimate interests as a lawful basis 
for processing your personal data, we will always consider 
whether or not our interests are overridden by your rights 
and freedoms.

Face of Liberation - Photo Release

I                         

(Individual, Parent or Guardian)   

 
hereby authorize 

(Name of Participant/Person in Photo) 

to participate in the making of a The People’s Picture & ArtHouse Jersey project consisting of photographs and/or video/
film production and/or internet/website.

I hereby consent that such photographs, film, video recordings, videotapes and all other visual mediums, may be used 
free and clear of any claim whatsoever on my part. 

Individual/Parent/Guardian Signature:

  
 
Date

Email: 

( Yes, please subscribe me to notifications and newsletters from The People’s Picture and ArtHouse Jersey)

Notes:

With whom we share personal data
We keep your information confidential but may disclose 
it to our partners, personnel, suppliers or subcontractors 
(including our cloud-based data processing, data analytics 
and payment service providers) insofar as it is reasonably 
necessary for the purposes set out in this privacy policy.  
In some instances, this data sharing may involve the transfer 
of information outside the EU; please see our section on 
International Data Transfers below for further information.

We may provide your personal information to the following 
third party service providers:

• Payment-processing services such as Paypal or Intuit;

• Delivery couriers and postal services;

• Email marketing service providers such as Mailchimp;

• Event ticketing services;

• Marketing mailing houses;

• Social media platforms;

•  Arts organisations, funders, sponsors, press, media or 
partners involved in our projects;

•  Companies we subcontract to photograph, design, print  
or deliver our projects;

•  Trained sub contracted arts assistants and interns and 
volunteers; and

•  Software companies that we use to safely store and encrypt 
our data including Jot form, Dropbox and Site Ground.

This list is not exhaustive and may change from time-to-time 
in line with our business processes. If we are involved in a 
merger, acquisition, or sale of all or a portion of our business 
or assets, the information we hold may be included as part 
of that sale, in which case you will be notified via email and/
or a prominent notice on the Website of any changes in 
ownership or use of your information, as any choices you 
may have regarding that information.

In addition, we may disclose your information to the extent 
that we are required to do so by law (which may include 
to government bodies and law enforcement agencies), in 
connection with any legal proceedings or prospective legal 
proceedings and in order to establish, exercise or defend our 
legal rights (including providing information to others for the 
purposes of fraud prevention).

If you choose to participate in a photo mosaic project 
and submit Your Content (as defined above) to us, your 
Basic Information and Your Content will be a part of the 
project and, in accordance with our Contributor Terms and 
Conditions, be shared with our commissioning partners 
for their exploitation of the photo mosaic project. The 
processing of your personal data by such commissioning 
partners is subject to their respective privacy policies.

We will not pass your information on to third parties for 
marketing purposes unless you have provided your consent, in 
which event the advertisements that appear when you visit our 
Website may be targeted to provide you with more relevant 
advertising content and you may receive communications from 
third parties offering similar or related services to us. We require 
third parties to respect the security of your personal data and to 
process it only in accordance with applicable law.

Your choices and rights in relation to 
personal data we process relating to you
You have rights over the way we process personal data 
relating to you. We aim to comply with valid requests you 
might have in connection with your personal data without 
undue delay, and within one month at the latest.  
Your rights include:

•  to ask for a copy of or access to personal data we are 
processing about you and have inaccuracies corrected;

•  if you consented to our processing of your personal data 
and have withdrawn that consent, you can ask us to restrict 
processing, stop processing or delete your personal data;

•  if we are processing your personal data because it is in the 
public interest or it is in order to pursue a legitimate interest 
of ours or a third party, and you don’t agree with that 
processing, and there is no overriding legitimate interest for 
us to continue processing it, you can request that we restrict 
processing, stop processing or delete your personal data;

•  to ask us to restrict, stop processing, or to delete your 
personal data. For example, where the processing of your 
personal data is for direct marketing purposes, where your 
personal data was unlawfully processed, where you need 
the personal data to be deleted in order to comply with 
your legal obligations or where the personal data is being 
processed in relation to the offer of a service to a child;

Privacy Policy
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•  if we are processing personal data in order to perform 
our obligations to you, because you have consented or 
if processing is being carried out by automxated means, 
we will help – on request – you to move, copy or transfer 
your personal data to other IT systems. You can request 
a machine-readable copy of your personal data, which 
you can use with another service provider. Where it is 
technically feasible, you can ask us to send this information 
directly to another provider if you prefer; and

•  if you are unhappy with the way we are processing your 
personal data, please let us know. Alternatively, you can 
make a complaint to the applicable supervisory authority. 
You can contact the Information Commissioner’s Office 
with the details available here: https://ico.org.uk/concerns/.

Subject to clause 7 below, we will delete your data if we no 
longer require it for the purposes for which it was collected. 
We will use reasonable efforts to, to the extent required by 
law, supply, correct or delete personal data held about you 
on our files (and with any third parties to whom it has been 
disclosed to).

To make a request in relation to any of the aforementioned 
rights, please email us at info@thepeoplespicture.com. You 
are under no statutory or contractual obligation to provide 
any of your personal data to us. However, if you do not 
provide the personal data required for our performance of 
the Service, we will not be able to provide you with  
the Service.

If you are unhappy with the way that we are processing your 
personal data or would like to limit the use of your personal 
information to a particular purpose, please let us know. The 
best way to bring this to our attention is by emailing us at 
info@thepeoplespicture.com.

If you have previously consented to but now would prefer 
not to receive direct marketing, you can follow the opt-out 
links on any marketing message sent to you OR message us 
on social media platforms asking to opt out OR you can email 
us at info@thepeoplespicture.com.

Children
We do not knowingly use the Website to solicit data from 
or market to children under the age of 18. If a parent or 
guardian becomes aware that his or her child has provided 
us with information or may be receiving communications 
from us without consent of a parent or guardian, we ask that 
this be brought to our immediate attention. We will make it 
our priority to address this situation and delete information 
relating to a child as soon as practicable. In such an event, 
please contact us at info@thepeoplespicture.com.

Security
We will take appropriate technical and organisational 
measures to ensure a level of security appropriate to the 
risk that could be encountered via the use of our Website 
and the Service. Except where otherwise described in this 
policy, we will limit access to your personal data to those 
employees, agents, contractors and third parties who need 
access. They will be subject to a duty of confidentiality. 
Confidentiality shall not apply to your personal data to the 
extent that it is: (a) made public by you; or (b) provided by 
you to us to be made public, such as for use in a photo 
mosaic project. 

All information you provide to us is stored on our secure 
servers using a verified SSL (secure socket layer) system for 
transferring data. If you click on the small padlock symbol at 
the top of your browser’s screen, next to the web address, 
you will be taken to the site’s security certificate.

Please be aware that, while we make the security of our 
Website and your personal information a high priority, 
no security system can prevent all security breaches. 
Unfortunately, the transmission of information via the 
internet is not completely secure. Although we will do our 
best to protect your personal data, we cannot guarantee the 
security of your data transmitted to our site. Once we have 
received your information, we will use strict procedures and 
security features to try to prevent unauthorised access.

How long do we keep your data
In accordance with data protection laws and good 
commercial practice, we do not retain data in a form that 
permits identification of the person(s) to whom it relates for 
any longer than is necessary. 

Once the purpose for which information has been collected 
has been fulfilled, we’ll either permanently delete it 
completely or remove all identifiers within it so that it is no 
longer personal data. We may use such anonymised data 
for research and/or business analysis purposes. Where you 
have provided us with a photograph, image and/or story 
for use in an artwork or project and you have expressly 
granted us a licence to use it, it will remain in our artworks 
and archives and be used in accordance with the terms of 
the licence. Where we obtain your personal data in relation 
to the use or purchase of our services, including VAT or 
invoicing information, we are obligated by law to keep this 
for a minimum of 6 years. If you contact us for a proposal or 
commission and you don’t consent to marketing, we’ll keep 
your data for a year in case you wish to proceed with the 
quote.

International data transfers
Our servers are located in the EU and the information that 
we collect directly from you will be stored on these servers. 
We may also transfer your personal data to our third-party 
service providers, many of whom may be located outside of 
the EU, operate from multiple locations including non-EU 
based operations or engage sub-processors located outside 
the EU.  

Where your personal data is transferred outside of the EEA 
to a territory not subject to an adequacy decision by the 
European Commission, we have agreements in place with 
the relevant parties which include either (i) standard data 
protection clauses adopted by the relevant data protection 
regulator and approved by the European Commission or (ii) 
standard data protection clauses adopted by the European 
Commission, to ensure that appropriate safeguards are 
used to protect your personal data. If you require more 
information about these safeguards, you can contact us at 
info@thepeoplespicture.com. 

Changes to this policy
We may update the terms of this policy at any time. We ask, 
therefore, all users to check for updates from time to time.  
We will endeavour to notify you of any significant changes in 
the way we collect and manage your personal data. This may 
be done by, without limitation, us displaying a notice on the 
Website following the update.  

If you have any questions, comments or enquiries,  
please contact: 

HELEN MARSHALL LIMITED (Company No. 11423615) 

Acme Studios    
Matchmakers Wharf  
Homerton Road  
London E9 5GP 

Email: info@thepeoplespicture.com  
Tel: +44(0) 2087932769 

© 2018 Helen Marshall Limited. All trade marks are the property  
of the relevant owners. All rights reserved. 
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